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WHAT IS USABILITY

Usability is a quality attribute that assesses how
easy user interfaces are to use.

Usability is defined by five quality components:

« Learnability
- Efficiency
 Memorability
 Errors
Satisfaction




WHAT IS A HOMEPAGE

 The homepage is your company's face to the
world and often the first point of contact.

* |Increasingly, potential customers will look at
your company's online presence before doing
business with you.

* Making sure your homepage is usable is a
business necessity, not an option.




ROLE OF THE HOMEPAGE

Communicate

What the company is

The value of the site over the competition
The products or services offered

Establish credibility and trust

Allow access to all important features

Define the style and navigation pattern of the
whole site




FIRST IMPRESSIONS COUNT

On the web, you often get only a few
seconds to convince the potential customer

to stay.

If they can’t use your homepage or they don'’t
understand the purpose or value of your
services, they will take their business

elsewhere.




Know thy user...
{:

WHO IS THE USER?
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Usablity studies show that....

» Users spend an average of
seconds on a website before deciding to
move on.




Homepage viewing...

* |nitial homepage viewing time (when homepage
IS the first page visited) is on average

* Time spent on the homepage decreases with
every subsequent visit

* Only of users scrolled the homepage
during their initial visit (even fewer on
subsequent visits)




Interior pages viewing...

* 60 % of initial page views were on interior
pages (house with many doors metaphor)

» Users who visited an interior page first
spent there on average

» Users read more content on interior pages




Searching behaviours

SERP — Search Engine Results Page

Groups T :  Froogle

h: & the web O pages fram the UK

Iir___ ation.
ebopedia. com/TERM/S/




* In of searches, users only visited the
first SERP (ten results)

* Only of users scrolled the first SERP




Where users click on the SERP

Position in the SERP No of clicks
#1 51%
H2 16%

#3 6%
H4 6%
#5 5%




Scrolling

* Most users don't scroll pages

« Homepages are scrolled the least, SERPs
and interior pages the most (42%, 47%).

* When they do scroll they only scroll
through 1.3 screens worth of info




1. COMMUNICATE SITE'S
PURPOSE




1.1 Show company logo...

mm Site francais (French website)
Site espafiol (Spanish website)

= Dwtch wehsite

B Flemishwebsite

Translation services - Translators & Interpreters Worldwide.

Translation Services Plus
is a language translation sewvice with a difference.

We offer a gquick, professional, translation agency
service, drawing resources fram arguably the most
comprehensive translator register in the world

Mot only that, butwe offer you a choice of service levels,
S0 ifyouwant to deal directly with the translator yourself,
rather than use aur arganizational services, then we are
happy to help yau do this too,

Mo other translation agency in the warld offers all this.
Fleaze bookmark this page

Translation Services
All Languages Warldwide

Get a quick no ahligation translation gquatation directly anline
All language translation services warldwide




1.2 Include tagline that
summarises well what the site or
company does...

SO @ Arial

r -
e-nabling global business r Tfﬂ“ﬁlﬂtlﬂ“E
- Asian translatioms and localization

for high-tech Ccontent

japanese trans ation services

K Internationals (===
II'-“-- : F_{ _'_3
S - The translators workplace




1.3 Emphasise how you differ from
your competitors/ what the site does
that's valuable to users...

ARGOS TRANMSLATIONS = Guaranteed Quality
'—‘-;?' Edited files
specializing in Central and = Your deadlines met
= Great customer semvice

Eastern European translations & Any sublact any size

+ more




1.4 Emphasise the key tasks so that
users have a clear starting point on
the homepage...

m anguade: English | Espafiol (América Lating) | Medetlands
e EDI_._\%‘

e-nabling global business

Language Translation Services Ouick Links

lick2Translate is the world's leading professional Wby Chooze Click2Translate’?
online translation site. With more than 50 offices Cigick Duote
wiarldwide and aver 00 translators, we deliver high
guality translations on time and within budget

Place Order
Clierts and Caze Studies

1. Select documents and languages Customer Comments
. Get an instant price
3. Place your oriel

Translation Links and Rezources

Affiliate Procram
O Get Started Cortatils

As part of SDL International, we are the preferred
translation vendor to leading global companies.




=Yo!

| 7 erich | lish
| f renc h translations + interpretations i

: e

get a free quote

For a free guote, fill
i our anline form or
email us your
document

v

W'a wiill mail you a
gquaote in a day. I you
accept, the
docurment will be
translated by a native
speaking translatar

b
We will mail you

back your document = Guaranteed Quality
translated, proof read & Cdited files LIMAIDS, Cgilvy, Melson Mandela

and edited, to meet & vourdeadliines met Foundation, Dim_ensil_:un Data,
your specified =r Great customer service :g_ggrnp, ENeraw it Africa,
deadline < Any subject, any size RS S

+ more




TRANSLATION SERVICES ~ LOCALIZATION SERVICES = TESTIMONIALS CONTACT US

Click here for your quote

ispe*‘net Or, call 1-800-815-3572

Language translation made easy

Translation and localization by iSpeak... & pricing Zfap ona: Contact usto provide a descripfion
wour project. An experienced translation sandiced
manager will rezpond prampthy with feedbad to

rest Easy. Jou g helpaximize woursenice level and minimizé

abal platfarm adiction cents Step foo: We quete. “fou compare and order,
Ialnguaq of lingui Wie proceed under our agreed to scope of madk.
Ho hazzles, no stresz... language tranzlation

ote-here to get started

Selectthe language you
wish to translate:

selact




2. COMMUNICATE
INFORMATION ABOUT YOUR

COMPANY




2.1 Group corporate information:
About Us, Employment etc in one

dlred...

Corporate

Sorme of our Clients
Testrmonials
=Zpanish Translaton CQualiy mizsion statement
Translaton Prcing

Fequest a Quote testimonials
Translation for Miles
Wiarks with Us
Corttad, Inforrnation wark for asian absolute
Translabon Topics

Press Releases contact us

about azian absolute

prezz releases

About Translation Central

Directors @ Clients @ Client Comments @ Policy Statement @ Newsletter




2.2 Include a link to About Us on
the homepage

2.3 Include Contact Us on the
homepage

C;I Translation Central

Iransiation Services | Contact | Company _




3. CONTENT WRITING




3.1 Web pages have to employ scannable
text, using

highlighted keywords
meaningful sub-headings
bulleted lists

one idea per paragraph

the inverted pyramid style, starting with the
conclusion

half the word count (or less) than
conventional writing




Arabic Translation UK

arabic Translation UK {ArabTrans) is a translation services
company based in London, United Kingdam,

arabTrans offers a complete solution to all your Arabic
translation needs.

AdrabTrans  Translation Services include translation  of
documents and manuals, translation of multimedia (e-
learning courses/CBTs), and translation,
internationalisation, and localisation of software
applications, web pages and websites.

ArabTrans Translation staff consist of  specialised
translation teams, proof-readers, copy writers and editars,
Each translation team have their own specialisation such
as medical, legal, trade, or Internet and Information
Technolagy.

all  Arabic  translation  projects  are  carried out by
professional, native-speaking translatars backed up by
industry and source-language experts. If wyou need a
medical report translated from Arabic into English for
example, a native Arab translator with medical expertize
will translate the report into English, so you can be sure of
the accuracy and reliability of the translation.

Unlike other translation companies, we do not offer every
service under the sun and every language an earth, We
strive far high gquality and competitive pricing, which is
best achieved using our business model, Contact
arabtrans now for a free no-obligaion quote.




Translation Services

Foevin has a 30 vear track recaord in praviding document translation services
in all major world languages. Our translation services are respected globally
for accuracy, tight turnaround times and our experience with a variety of
zoftware formats.

We specialize in providing translation zervices in a range of fields including

Technical Translstions — we have extensive experience in the translation of
maintenance and installation manuals, user guides, safety and guality
procedure documents and product catalogues.

Medical Translations — we are a preferred translation services supplier to
companies including Optima Health, ISOFT plc and several MHS Trusts. Our
medical documernt experize covers technical product guides, promational
documerts, clinical trials ar[fgreaearc:h papers,

Legal Translations — we are a preferred translation services supplier to
companies including Eversheds and Cunningham Lindsay. Our legal services
expertize covers contract documents, notarization, patents, commercial and
criminal caze documents.

Financial Translations — as a preferred supplier to Matwest Financial
=ervices and Halifax plc Roevin can handle all vour financial translstion
reguirements. Get a free gudtation or contact us far further information.




Exceeding Translation Quality Standards

Low Rates & Fast Turnaround Times

Translations into 120 languages

Cver 1,400 Certified Translators Waorldwide

Global Infrastructure (LS, Europe, Latin America, &sia)
Exzpertize: IT, Medical, Legal, Business, Technical etc...

State-of-the-Art Translation Technology Solutions




Document Translation

Marketing, User Guide,
Certificate Translations ...

Multimedia Translation

Animation, Yoice avear, T

caption, subtitle Translations ...

el.earning

Live multilingual training
solutions ...

Website Translation

Translation and website
lacalizations

Software Translation

Application, video game, graphic,
SUI Translations ...

Packaging /P05

Solutions for wholasalers 2
distributars, ...




3.2 Speak the customer’s language

3.3 Avoid redundant content

Trusted Transfations, Imc. 15 the leading English to Spanish
translation services cormpany, Based in the metro Washington DC area,
we specialize in high wolumme and complex English - Spanish
translations performed by select teams of English - Spanish translators,
Cue to our focus on English to Spanish translations and Spanish to
English translations, we guarantee the highest quality English - Spanish
translation at the best prices,




3.4 Don’t use weird, made-up
words, puns or phrases

3.5 Avoid exclamation marks,
UPPERCASE LETTERS, or
W.E.I.R.D E.F.F.E.C.T.S




4. USING HYPERLINKS




4.1 Make sure links look clickable

Financial Translations — a5 a preferred suppler to Natwest Financial
=ervices and Halifax plc Roevin can handle all your financial translation
requirements. Get a fres quotation or contact us for further information

Mission statement Mission statement

Before Lll—'irlﬂ a matter of words and |:|r|I1IJ:| 25, E'HT”“_' LIHIrIq I 1"r|—-r “T ""”m: E”“_j |:|r||'1l_1:||'1__.

translation services are above all a matter of Frust,
quality, and responsibility.

Welcome to Exolangue.com Welcome to Exolangue.com
English to French translator English to French translator

—

on statement ssion statement




4.2 Make links specific and brief

4.3 Don’t use constructions:
Click here for a quote
but Request a Quote

ANGUAGES

lEEE ﬂl.lﬂLlT"r FEEE FH.EEE II'l'EI!EITEE : DICTIONARIES : SOFTWARE  TOOLS
ick = ck cost estims ol translation (form] Click here to e-mail us




4.4 Differenciate between

visited/unvisited links by means of
colour

Tra -Ei|-4tFTI|F- ._.,tw iz instantly Lu-- using r--1"h|r'|P Translation software ar ...
Tr-sdltlurHIl hIrII:'_I:', '_F_I:HII h, French, German, Japanese, Portuguese, ...
stransoft. com/ - 16k -

French Translation Service - English to French Translation

French Translation services company offering high quality professional French Translation
at excellent prices. French Translation to ar fram English.

oy, appliedlanguage. comflanguagesfrench_translation. shtml - 47k -




4.4 Open links in the same browser
window

Exception: PDF files or similar (Word, Excel
etc)




5. NAVIGATION




5.1 Locate the primary navigation
In a highly noticeable place

To Localise--

any lkanguage, any time

_Home SRR | Language translation services delivered
Fre te A8 : :
e SR = fast, at the lowest possible prices

Translation ngenc-',r ; : ; ;
— Whatever translation services you need, a quality language translation could

Tr‘mqlatmn 'Se-rwr_e5
: — be the difference between success and failure, |, fi

I\ WEh5ltE TI’EII'IE'EItIDI'IS translatin: 1 site, aquality translation could double the ln-lll-_,th of time
M people stay on your site. and if yvou're selling from your web site, your sales
Free Trﬂl‘l5|ﬂtlﬂl'l could treble,

RESDI.II‘E.E!S
About us

Euntact us

Empluyment




5.2 Group items logically and use
clear labels — match the structure
to user expectations

" wowe ABOUTUS POEINERVARATES' NESSAGEBOMRD | CONTACTUS

FProfessiona! Translation Services = Typesetting and OTF = Interpreting
Profile | Services | You wantit when? | Scope | History | QUOTATION | Contact




5.3 Don't create redundant
naviga_tion areas

Company

' About WTE

' People
' Testimonials

' Duality process
! Langquanges
! Samples

Contact Information

£10-256-8597

e

1-B77-PICK-WTE

web@wintranslation.com

About WTE
History and background information of WTE

People
Professional and personal background of WTBE staff

Mewsletiers
What is new at WTB plus valuable articles

Testimonials
YWhat our clients say about our services

Quality process
How our workflow process reflects our quality approach

Employment
Current job openings plus freelancer registration

Languages
List of languages we provide translation services in

Figlds of expertise
Areas where we have accumulated considerahble

experiences

Samples
our past translation and typesetting samples in various

language pairs




5.4 ‘You are here’

Services

brgwor}j’ —

the translation servic ompany o Services R e St s S

Trnzlhiznage r+ Mol Lo g If

quality + confidentiality get a free quote




5.5 Breadcrumbs...

Home » Solutions = Translation

LR R L RRELC R ISR

ile  Edit  Wew Favorites  Tools  Help
_)Ban:k = K| Search " Favarites {;-L‘

£ | http:)flearn, spu.eduwebapps paortal/frameset, jsprtab=coursesfwrl=bin/common)course. pl?

O J;:;h:v | (5 Search - %.!-':’ @?blnck&d A Check - =

'hs‘ﬁanle Pacific @ % © &

University

Courses

Course Infnrmatinn"

_—

COURSES » SAMPLE COURSE » COURSE INFORRMATION

Solutions




6. USE OF GRAPHICS




6.1 Use relevant graphics, not
for pure decoration




6.2 Edit photos to be the right size
and quality

Our mission is to satisfy the needs

. B in.
L——z-’_\ and wants of our
customers by

providing
a wide

range of

v ol
JI’ . ‘ - =
=
_ o translation
services of
; superior quality

at a competititive price




.3 Beware of “banner blind

Homepage I Quote Contact

Translation Services Instant Quote
Verbatim is a trusted provider of translation
services to small and Fortune 500 companies ' 8 Mame:
vorldwide., .

urment Trans!

Ernail:

Multilingual Publi

t Management Phope:

Knowledge center Exceeding Translation Quality Standards
Low Rates & Fast Turnaround Times
Translations into 120 languages E

; S Target Language:

Over 1,400 Certified Translators Worldwide [ Englizh
Global .Infrastructulre (s, Eurr_lpe., Latin Ameri.ca. Asial ..ﬁ.ttac:h File:
Expertise; 1T, Medical, Legal, Business, Technical etc.., Browse. ..
State-of-the-Art Translation Technology Solutions Cormments:

Source Language:
| English

Verbatim selected by world's leading technology company to provide translation services into 27
lanquages worldwide as part of a multivear tranzlation partnership.

Verbatim Solutions enhances itz world-class Technical, IT and Medical translation services,

Verbatim Solutians, a leading provider of translation services worldwide, further enpands its Latin

American, Edrapean and Asian production facilities, Dur Customers

Verbatim enters into exclusive tranzlation agreement with global transportation company,

U5 Call +1 {800) 573-5702 Europe Call +420 604 175 376




Professional Translation Services
TRANHSLATIONS TO AND FROM ALL LANGUAGES

i LANGUAGES { QUALITY § FEES i PRESS { WEBSITES | DICTIOMARIES i SOFTWARE : TOOLS

TRANSLATIONS AHD TARGETING:
Which are the most
Important Llan

vour business?

Click here for a guick cost estimate for your transkation (form) Click here to e-mail us  Click here to send us a general inguiry

Click on your flag to start - Wahlen 5ie lhre Sprache per Mausklick aus - Elija su idioma

‘We offer ‘Wir bieten OHrecemos
transtations from : Ubersetzungen aus traduecciones de y
and to all languages.

1 urid in alle E a bodos los
Please choose the ] Sprachen an. Bitte

Mag of your mather wiihlen Sie lhre
tongue or your best Muttersprachs lengua materna a
foreign langase to ader 1. ; U primera lengoa
erber : Fremdsprache sum extranjera para

: Einstieg. entrar.
a ] a ; a

idiomas. Elija,
por favar, su

Language translation services

Today's marketplace is global. This means that your I:usinus_wil'l often be faced with
communication, comiracts and documents from firms operating in a foreign language. i's
ideal if you know this same language, but suppose you don't. So you rush to hire language
translation services. Unfortunately some translations are less than perfect. Lengus
Translations offers professional and affordable Ilnnun_ge transiation services provided by
native speakers with university degrees in translation. You'll be satisfied with accurate
and high quality translations prowvided by our most qualified and trained translators. Our

language translation services will meet all your requirements for accuracy, timeliness,
and gquality.



6.4 Avoid using animation, unless it is
useful

6.5 Never animate critical elements
such as your logo, tag line or main
headline

6.6 Avoid animated intro pages




7. GRAPHIC DESIGN




7.1 Use high contrast for better
legibility

Useful Links to other pages in our International Language Serwices Network




7.2 Limit the use of styles

: o
DDWMW_M YOUR PARTNER IN FOREIGN AFFAIRS

. SRErTIiCes

Translation jobs Danish and swedish
Find freelance translation jobs for all Profeszional translations at a fair price,
language combinations, Get an offer instantly!

Adz by Soogle

RussIiAN TRANSLATION
Personal documents Retrieval. Draft. Cedified Eussian translation ===

DIFLON, Birth Cedificates from £30 ==

info@foreigndocuments.cam
LIS toll free 1 877 208 62599

Tra nslations
CertiFir:atin:-n
,J"—"-LF- ostilles
Rates

Deliue ry
|mages

( Juctation
FE'];:I ment
FrnFi'e

CD ntacts

i_inlr.s




7.3 Use the right fonts

» Opt for fonts which are available on your
customers’ computers and are easily read on
the screen.

Most recommended ones are: Arial, Georgia,
Trebuchet MS, Verdana

o Sans serif fonts look better on the screen

« Recommended text size for a general audience
IS 10 -12 point




7.4 Follow existing Web
conventions

“Users spend most of their time on other
websites.”

Ll
|

"
—

" ;G ~ Jakob Nielsen




Id visual noise

wia all weark in
increasingly
ComplEs:
ervironments,

oy
enlightening cross cultural training

courses all designed to shift perceptions,

open horizons and rmaximise business
SLICCESS,

Areas we specialise ininclude Business

ar‘u:l mamf more.

Please visit our
for more |r'|ﬁ:|rmat||:|r'|.

Wi offer first-
class
interpreters in
all wearld
lamguages.

These include &rabic

It a shrinking wiorld
Ianguage i key to

communication.

our tearn of highly -
skiled professionals offer premier translation
services in a range of world languages including

Paortuguess, |
and rmare!

Get an instant free Translation Quote!

Looking for a first-class Mulkilingual TR service?

1 Shiowiase your

Cormpany and
Cormmunicate with a
foreign audience
through a rmultilingual
wiebsite,

=2 Fact: Language

£ biLisinEsses revenLe,

O suite of multilingual website design
services are a|med at .355|5t|r'|g cornpanies build

barriers are losing LK

We deliver private
language tuition to
individuals or groups in any language, at any level
and for any purpose. Our experts design quality
courses aimed at helping you achieve your
language goals,

Through our strive for excellence we
strictly limit whio we teach, concentrating our
efforts on supparting leaders, doers

and achievers,

We are leaders in Online Language Lessons

Discover more:

I iral Training 0YDs - & selection of first class
dwermty and n:ultural awarenass DVDs,

| Analysis & Developrment - let Us analyse your
hrand cn:unn:ept

Init \ELIT S SLSINESS '- armmunication - 4 har‘ld'!." t|:||:||
ﬁ:nr |r'|ter|:ultural t||:|5




3. WEB CREDIBILITY




The design itself can communicate
trustworthiness in four ways:

Design quality
Up-front disclosure of information

Comprehensive, correct, and current
content

Connected to the rest of the Web




Features which increase credibility:

1. Make it easy to verify the accuracy of the
information on your site.

Show that there's a real organization behind your
site.

Highlight the expertise in your organization and in
the content and services you provide.

Show that honest and trustworthy people stand
behind your site.

Make it easy to contact you.




6. Design your site so it looks professional (or
is appropriate for your purpose).

7.Make your site easy to use -- and useful.

8. Update your site's content often (at least
show it's been reviewed recently).

9.Use restraint with any promotional content
(e.g., ads, offers).

10. Avoid errors of all types, no matter how
small they seem.




Would you trust them...

IMMIGRATION
DOCUMENTS

We are recondgized by the Mewy
Zealand and Japaneze migration
Departments for translations of all
documents needed when applying
for vizas, permets, residencey.




That’s it for now...

http://www.usability.gov/pdfs/quidelines.html
- web design and usability guidelines

www.useit.com — Jakob Nielsen’s
homepage with lots of articles on usability

World Usability Day — 14" November




