	Resume

	               ERIC HINRICHS 
POSITION APPLIED FOR:
ADDRESSES: 
516 Woodmoor Ridge Ct. 
Wildwood, MO 63011 
Tel: 618-229-9901 
E-Mail: Eric.Hinrichs@disa.mil 

              eiriksohn@yahoo.com

WORK SUMMARY:
More than 22 years of information and telecommunications systems engineering, installation, operation, design, testing, training, logistics, 
accreditation, acquisition, integration, COMSEC/INFOSEC engineering and quality 
assurance, network simulation, implementation and project management in 
Department of Defense command, control, computers, and intelligence systems 
(C4I). Supervision of US and foreign national personnel, extensive project 
management experience, NATO and college instructor in electronic warfare 
systems, information systems, programming languages, computer network design 
and maintenance, and electronics. Defense Acquisition University  Certified Systems Engineer in Acquisition, Level III. Fluent in five European languages.
TOP SECRET clearance - Department of Defense


EDUCATION:

1.NATO Electronic Warfare Instructor (certified) - Centro Difesa Elettronica - Anzio, Italy
2. MS in Computer Science Certificate - Air Force Institute of Technology
3. BSEE, Electrical Engineering - University of Missouri
4. BA in German Literature - University of the State of New York
5. DAIWA Certified Level III in Systems Planning Research Development & Engineering - Defense Acquisition University
6. PhD studies - Educational Administration - University of Southern California 
7. Masters candidate in Strategic Intelligence - American Military University
9. Doctor of Christian Counseling (cand.), Patriot University
10. PhD - Political Science (cand.) - Lacrosse University
11. MA in Economics - University of Oklahoma
               
PROFESSIONAL EXPERIENCE: 

11/14/2005 to present.  Hrs per week: 40.  Electronics Engineer, GS-855-13.  Defense Information Systems Agency - CONUS, Scott AFB, IL 62225.  Supervisor:  Rickey Wright, Commercial: 618-229-9959. DSN 779-8960.  Team Chief Evaluator of DISA Global Information Systems (SONET, ATM, DSN, DSRN, NIPRNET, SIPRNET, Dense Wave Division Multiplex, IDNX, grounding/bonding shielding, power systems, electromagnetic compatibility and interference, RED/BLACK and TEMPEST installation criterion. Electrical power systems evaluator and designer of power distribution for MIL-HDBK 411B compliant systems.  Evaluator of lightning protection and telecommunications systems operation and performance. Author of statements of work, RFP, and acquisition documentation and implementer of data and voice systems.
07/30/03 to 11/14/05. Hrs per week: 40. Electronics Engineer, GS-855-13. 
Information Systems Engineering Command, Mannheim, Germany. Supervisor: Jim Hatch, DSN 380-4458. Performs/conducts systems engineering and implementation services in support of the Installation Infrastructure Modernization Program (I3MP) for the PM-Defense Communications System-Europe. System engineering includes design, architecture, topology, configuration, specification, 
development, security engineering, accreditation, certification, cost-benefit 
analysis, technical studies, multi-system interfaces, and statements of work. 
Upgrades the information systems architecture at European Army installations to 
support the PM, Defense Communications and Army Switched Systems to include 
outside cable plant rehabilitation (OSCAR II), common user installation 
transport network (CUITN), Defense Switched System Modernization Program 
(DSSMP), Army DISN Router Program (ADRP). Upgrades and consolidates classified common user networks between wide area networks (WAN) point of presence (DISN Gateway) to local network edge devices. Engineers, designs, reviews contractor Engineering Design Plans; surveys customers facilities and consolidates user data, voice, VTC, imagery requirements. Implements a Gigabit Ethernet single mode fiber optic design using layer 3 Ethernet switches in the network core (IEEE 802.3z/802.3ab) and supporting virtual local area networks (VLANs)(IEEE 802.1q). Engineers, reviews, and implements cable plant (inside and outside). 
 
05/05/03 to 30Jun03. Hrs per week: 48. IT Analyst, GS-2210-12. 52nd Signal 
Battalion, Network Operations and Security Center, APO AE 09131. Supervisor: 
Mr. Carl Schmitt, DSN 430-8448. Responsible for the network strategic 
reporting, upgrade, monitoring, and operations of the 52nd AOR SIPRNET, 
NIPRNET, Defense Red Switch Network and EAM, GIG/DII DISA circuit outages,ASI coordination and reporting, IDNX, DSN, DCP-S, VTC, GCCS and GCCS-A. Employs NETOPS Common Operation iNETCOP, Integrated Network Management System (INMS), NSS (Remedy), Spectrum (ANIPR and ASIPR), DSN Monitoring with the SCC program, NET IQ, WebSense, and other network management and information assurance tools. 
           
07/09/2002 to 05/05/03. Hrs per week: 48, Telecommunications Specialist, GS 
-391 -12 . GS, 7th Signal Brigade / S3 UNIT 29959, APO, AE 09086 . 
Supervisor: Major Ross Osborne, 385-3989 Stategic planner and senior Network 
Operations and Security Center (NOSC) analyst for the NOSC-T and 
the downranges (KFOR and SFOR). Responsible for the technical 
integration of network monitoring Remedy NSS, Spectrum, Cisco 
router configurations, ACLs, satellite and link outages, tactical 
equipment, training and logistics for the facilities, detailed 
analysis and reporting of network outages to CG, 5th Signal 
Command, DCSOPS, and DISA-E, modernization and commercialization 
of brigade equipment to include technical recommendations on 
satellite, network monitoring, microwave radio link, DCS, DII, 
SONET, LAN, WAN, and tactical satellite and switching equipment. 
Routinely briefs Commanding General, 5th Signal Command and 
Commander, 7th Signal Brigade on network outages, trends, Program 
Management issues in the Balkans, Configuration Control Board, 
Better Business Practices, and serves as the Chairperson of the 
Balkans In Process Review Working Group. 

Jan 2001 - Present, St. Charles Community College, St. Charles, Missouri 
Instructor in computer networking, data communications, Visual Basic, C++, 
Operating systems (Windows NT/2000 and Unix/Linux). 

Sep 2000 - Dec 2000, ITT Technical Institute, Earth City, Missouri 
Instruct in computer networking (CCNA preparation), computer architecture 
(A+ certification preparation), UNIX/Linux, systems analysis (needs 
assessment for Information Technology systems), and operation systems/ 
applications, Windows NT/98/95 MS-DOS, HTML, Office 2000, Cisco simulation, multimedia, and programming languages (C++, Visual Basic, assembly language). 


Feb 2000 -Present, Innovative Training, Incorporated. 
Instruct Lucent Technologies and AT&T employees in computer networking, UNIX, telephony, operating systems, computer hardware and data communications to prepare students for certification as Computer Network Associates (CNA3), A+ 
Certification, and Microsoft Certified System Engineers. 

Oct 1999 - Present. Central Methodist College, Union, Missouri. 
Instructed college students in administrative information systems, economics, 
and small business management courses leading to a Bachelor of Business Admin- 
istration degree. 

June 96 - May 98, Central Methodist College, East Central College, Adjunct 
Instructor. Instructed in microeconomics, macroeconomics, international          
economics, strategic information systems, strategic planning, and international business law. Developed Internet online instruction mode and Microsoft Powerpoint textbooks and study guides for 15 separate courses, eliminating the expense of traditional study materials and providing timely economic statistics for mathematical analysis and econometric modeling. 

PUBLICATIONS: 
 
Quality Assurance Installation Workmanship Standards for the Global Information Grid Continental United States (CONUS), May 2007

Online course: High Power Quality for IT Systems, PDHengineer, July 2006
Interoperability and Performance Considerations for L2/L3 Data Switches, Information Systems Engineering Command, 9Apr2004 
Defense Data Network European Optimization Design, DISA-EUR, Jan1990 
Mainframe/distributed processing protocols, Signal Magazine, 1986. 
USAREUR/7th Army Qualitative and Quantitative Electronic Warfare Requirements, Classified, Army Security Agency-Europe. 

FOREIGN LANGUAGE PROFICIENCY: 
Fluent in Swedish, Danish and German. Working 
knowledge of Spanish, Icelandic, Italian and French. 


ADDITIONAL TRAINING: 

NETOPS: An Overview; Defense Information Systems Agency, August 2007

Imagery Intelligence, American Military University, June 2007

Global Economics, American Military University, June 2007.

Strategic Intelligence, American Military University, April 2007

Defense Information Systems Agency Net-Centricity Workshop, April 2007
Information Transport Systems Installer, BICSI, March 2007

Satellite Operations,  Centre de Politique de Sécurité,  February2007
Defense Information Systems Agency Information Systems (DISA) Engineering Seminar; Defense Acquisition University, November 2006

Uninterruptible Power Supplies – Advantages and Disadvantages of Various Configurations, Decatur Professional Development, September 2006

Ground Fault Protection on Construction Sites, Decatur Professional Development, July 2006
Overcurrent Protection, Decatur Professional Development, Aug2006

The Soviet Coup, Lacrosse University, July 2006
The Biblical Basis of Modern Science, Patriot University, July2006

Professional Ethics for Engineers, Decatur Professional Development, July2006
North Atlantic Treaty Organization, Lacrosse University, May 2006

The Book of Isaiah, Patriot University, May 2006

Promina Operations, CACI, April 2006

DISA Telecommunications Seminar, DISA, February 2006

Middle East Intelligence Issues, American Military University, April 2006
SYS 301, Advanced Systems Planning, RD&E, DAU, Sep 2005

Nouethetic Counseling of Individuals, Patriot University, August 2004 
Quality of Service for Voice over IP, WebCast, July 2004 
SYS 201A-INTERMEDIATE SYSTEMS PLANNING, RD&E, DAU, June2004 
IP Telephony, Business Case/Product Selection/PBX Replacement, June2004 
CISCO BCMSN: Multilayer Switching, My Smart Force e-learning, Feb2004 
ACQ 201, Intermediate Systems Acquisition Management, DAU, Jan2004 
CISCO BCMSN, Bridging and Inter-LAN Routing, Jan2004 
Methods of Change, Patriot University, Jan2004 
CISCO Campus Networks, SkillSoft, Dec2003 
CISCO BCMSN, Building the Campus Network, Dec2003 
Being a Knowledge Activist, SkillSoft, Nov2003 
ACQ 101, Fundamentals of Systems Acquisition Management, DAU, Nov2003 
Effective Leadership Using Emotional Intelligence, USAREUR, Oct 2003 
Data Mining, Skill Soft, Nov2003 
Introducing xDSL(ADSL, VDSL, RADSL, HDSL, SDSL), Skill Soft, Nov2003 
Fast Packet Technologies, Skill Soft, Dec2003-12-15 
CISCO Internetworks & Campus LAN Design, Dec2003-12-15 
Internet Security: Cryptography, Skill Soft, Nov2003 
CISCO Designing the Campus LAN Network, Skill Soft, Dec2003 
Public Key Encryption, DISA, June 2003.Defense Messaging System, SAIC, 2003 
NOSC/NSC ATM (Network Management), Science Applications Intl. Corp., 2003 
Advanced Cisco Routing, Science Applications International Corp (SAIC), 2002 
NSS/Remedy Network Monitoring, SAIC, 2002 
Pair Gain Modems/Course Evaluation, SAIC, 2002/2003 
Spectrum Network (Network Management) Configuration, SAIC, 2002 
NETOPS Orientation, 2nd Signal Brigade, 2002 
Computer Network Instructor Certification, Innovative Training, Inc., 2000 
Global Command and Control System Local Network Administration, 1999 
Global Command and Control System Army Users Course, 1999 
Global Command and Control System Orientation, 1999 
Common Operating Picture (COP) Familiarization, 1999 
Computer Based Training (CBT) Networking/TCP-IP/Cisco Routers, 1999 
Microsoft Certified Systems Engineer, Networking Essentials, 1998 
FCC Advanced Amateur Radio License, 1971-98 
Project Management Seminar, 1994 
Introduction to Acquisition Management, 1993 
USAF Civilian Personnel Management Course, 1992 
X.25 Protocol Analysis, 1989 
Information Mission Area (IMA) Orientation Course, 1988 
Federal Acquisition Regulations - Contract Administration, 1989 
Computer Literacy for Supervisors and Managers, 1985 
Supervisory Development Program, 1985 

REFERENCES: 

a.  Dr. John Snoderly, Defense Acquisition University; john.snoderly@dau.mil; 

703-805-5258
b. Carl Walker, Regional Dean, Central Methodist College; Box 529; Union, 
Missouri 63084; Tel: (314) 583-5913 
c. Dr. Joyce Kopp; Social Studies Chairperson, East Central College; Box 529; 
Union, MO 63084; Tel: (314) 583-5913. E-mail: gwkopp@fidnet.com 
d. Mr. Ron Torezan, DISA Executive, 3506 Nodding Pine Court; Fairfax, VA 
22033. Tel: (703) 689-2026. E-mail: ronto96@erols.com 
e. Herr Guenther Rosenthal; Pharmacist, Carl-Zuckmeyerstr. 3; D-67549 
OSTHOFEN, Germany. Tel: 06242-7688 (in Germany); 011-49-6242-7688 (from US).
f. Dr. Karen Butery, Senior Management Consultant; 516 Woodmoor Ridge Court, 
Wildwood, MO 63011, (636) 273-4325, karenbutery@yahoo.com
g.  Mr. Dave Pearson; Defense Acquisition University;  dave.pearson@dau.mil ; 
703-805-5269
h.  Mr. Dale Shrader; Defense Acquisition University;  dale.shrader@dau.mil; 

703-805-5287



	


KSAs:

1) Provide examples of your leadership role in system engineering or program management experience in DoD or the Intelligence Community (IC), or the federal government.  I have lead multidisciplinary acquisition teams for the procurement of Defense Satellite Systems System control systems, lead acquisition teams from the Army Information Systems Engineering Command in the procurement and project implementation of data switching and dense wave fiber optic systems, orchestrated the sale of electronic jamming equipment to NATO users with direct interaction with the Joint Chiefs of Staff, and was the Director of the Government Systems Division of the Communications Support Program Office (USAF) which implemented comprehensive infrastructure upgrades at 130 bases worldwide.  At the CSPO, I had 13-39 directly reporting project leaders under my supervision.

2) Provide example(s) of your participation in large multi-occupational and/or multi-organizational projects and the impact of participation on the project.  At the Communications System Program Office (CSPO - USAF) provided executive leadership from 1991-1996 as Director of the Government Systems Directorate to 13-39 project leaders, and a multidisciplinary team of engineers, contracting officials, legal representatives, budgeting specialists, and quality assurance technicians to implement communications upgrades (telephone switches, ATM switches, fiber optic and cable infrastructure) at 13 Air Force bases worldwide.  My leadership and initiatives resulted in awarding $80 million of contracts through Army contracts in 1995 when all Air Force acquisitions failed.  My personal impact at the Program Management office for Defense Communications Systems as a systems engineer in 2003-2005 resulted in the rapid reconstitution and implementation of data networks in Europe.  Substandard components were eliminated from my projects and cost-effective alternatives to concrete-encased SIPRNET systems were identified by me personally and implemented without schedule impact.

3) Provide examples of significant technical written reports or presentations that you had to create, the intended purpose, and the level of the audience and/or decision makers. At the Defense Information Systems Agency I have prepared Performance Evaluation reports on the engineering viability of the Global Information Grid and interfacing subsystems which implement corrective measures at the O6 to general officer level.  At DISA-EUR, routinely briefed general officers and House Appropriations Committee representatives on the economic feasibility and engineering design considerations of consolidating intelligence community requirements and nation-wide (Germany) communications solutions.

