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5, bd du Professeur Ramon

89210 Brienon sur Armançon

Tél. : +33 (0)3.86.43.01.67

Email: wizzie1967@gmail.com
Date Of Birth:
16th of February 1967

Nationality:
French

Marital Status:
Separated

Children:
Yes

Education

Second Level:
Certificate in professional studies (BEP – Brevet d’etudes proffessionelles) in general mechanics from 1984 to 1986.

Third Level:

BAC F1 (Technical Leaving Certificate) from 1986 to 1988.

Higher Level:

Higher level studies in production management and use and development of CAD and CFAD systems. From 1988 to 1990.

Employment Experience
Company:

Tranzeo Wireless Technologies

Duration:

October 2007 to date

Occupation:

Technical Support Agent

Tranzeo Wireless is a Canadian manufacturer of wireless broadband radios. Was in charge of supporting customers in the setup of their installations and network configurations. Customers are based worldwide. Experimentation was a day to day basis occupation, testing customer configuration. The support was made on the phone and online (live support available from the website). Also provided IT support for the Irish office (PC setup, printer support, network management, etc...).

Also worked with the sales department helping them when customers would have specific networks requirements.

In this position I used both French and English language.

Company:

European Key Account Support DHL (EKAS)

Duration:

July 2004 – July 2007

Occupation:

Business System Analyst

I started the job as a Customer Service Agent (CSA) with French language. As the business was slow I then started to learn the ins and outs of the logistic business. As the business and company grew I soon realized that there was a need for someone to help other CSAs to organize their work. The European Key Account Support in DHL is in charge of taking care of extremely important customers. They have to do their pro-active and reactive track and trace. They also have to produce reports (Performance, KPI, etc...). I took upon me to build a database application to help one of the team organize their work and produce their reports with ease. It worked, so I became a BSA (Business System Analyst). Using various integration systems and languages (VBA for Access/Excel, VB, C++, BRIO) I since then have developed solutions for many teams in the office (13 systems). My role was to provide support for these applications as well as supporting the users at a business point of view.

The position also included IT work like setting up new users on the active directory, setting up new PCs, server maintenance, printer and phone system maintenance.

Also developed the Intranet website for the company so all the applications and tools needed for each teams could be accessed from one point.

Provided training on EXCEL, WORD and POWERPOINT as well as DHL products for new users or users who wanted to learn more to achieve a better position in the company.

I worked in a team of three (another BSA and a supervisor).
Company:

Pan European Communications
Duration:

May 2004 – July 2004

Occupation:

Call Centre Operator

Making call to businesses on the French market to gain leads for a courier service (DHL). Daily use of Windows and other Microsoft applications.

This is where I got noticed for the European Key Account Support job.

Company:

Self Employed

Duration:

February 2002 - May 2004

Occupation:

Developer

Studying and developing applications and businesses in Co Clare. Notably created truck parts database for Wheelans quarries. 

This was more for me like taking some time off and trying to work from home, but it didn’t work out for personal reasons.

Company:

Martin Dawes Systems

Duration:

August 2000 – February 2002

Occupation:

Java Developer

Martin Dawes Systems is a company based in the UK and is in charge of the billing of all British telecoms customers. The role was to develop a Java based application which is used by all call centres operators to access customer details based on one AS400 server. This role involved the daily use of Java language, EJB technology and JDBC drivers setup to access the database over the internet. The IDE (Integrated Development Environment) used was Visual Age For Java from IBM as well as Rational Rose for the OO development. I also participated in an Access database development using my knowledge of VB. I was also in charge of the IT operations as the IT manager was located in the UK. These duties were, backup setup and control, server maintenance, PC setup, Mail configuration and training.
Company:

MD2S

Duration:

February 2000 – June 2000

Occupation:

Website developer

The main role was to develop websites for customers. This company was a startup French company in Ireland. I ended up finding customers, developing the customers database and trained the sales people. I was pretty much in charge of the whole operation but that didn’t work out well as the owner kept on forgetting to pay people (including me).

Company:

ECL

Duration:

May 1999 – January 2000
Occupation:

IT Technician

ECL was a company that had more than one side. The first side was computer maintenance for corporate and private customers. The customers could bring their computers to be fixed or we could go onsite to fix the computers. The main maintenance or jobs where:

· Setting computers on the internet for private customers.

· Upgrading computers.

· Network setup.

· Maintenance routines.

· Website development.

The role also involved the sell and the customer service for customers who wanted to purchase materials.

Company:

Mangans Cash & Carry

Duration:

February 1999 – May 1999

Occupation:

IT Technician

I was in charge of three different networks. The first one was the accounting network which was a Novell network based on ten computers. The second one was the internal network of cash registers linked to a Unix  server. The role there was maintenance. The third one was the large WAN unix network that linked all the agencies countrywide. This role involved maintenance and also creation of cron jobs to ensure that all data will pass from the WAN network to the Novell network. In my time there, developed a Linux application that would allow shop keepers to order products simply by scanning their code bars.

Company:
McQueen (Previously Rand McNally Multimedia Services and now better Known as Sykes)
Duration:

January 1997 – August 1998

Occupation:

Technical Support Analyst

At the start the job was to support Telecom Internet (Eircom nowadays) customers and finding solutions to their problems. Note that at the time the internet was just starting to boom and the applications and systems wasn’t as good as they are now. When working for Telecom Internet I was in charge of the training and support of corporations using their services (Windows NT administration). I was also in charge of testing various modems and applications to be used by the customers. After a while I became involved in the support of another application called System commander, this system would allow you to install more than one operating systems on the computer, what ever was that operating system (Windows based, Linux, Unix, OS2, etc...). This task required knowledge of all supported operating systems in both English and French. At the end I also supported an application called Intelicad from Visio. This was a vector drawing based application, like a cheap version of Autocad. This required knowledge of Autocad as well as debugging scripts (LISP).

Company:

The Draughting Centre
Duration:

October 1996 – March 1997

Occupation:

CAD operator

This job was on a contract basis and was the first I ever had in Ireland. I was working mainly from home. The job was to update and translate drawings from a company called ExtrudeHone. This was done using AutoCAD 12 and 13.

Company:

OPPI

Duration:

February 1994 – November 1995

Occupation:

CAD developer

This company was a fire protection company and designed fire protection by sprinklers for industrial buildings. These installations had to be approved by insurance company and Fire Protection Authorities. These were made by hand. The job was to help develop and test a new CAD application based on the AutoCAD backbone. The application would create a 3 dimensional view of the network and shows the critical points of risks.

Successfully created the network for the Renault Technocentre is the Paris suburb.

Other Knowledges

· 3D Modelling using various application like POSER, BRUCE, 3DSMAX, AutoCAD.

· Graphic design using Photoshop (All version, well maybe not the first one in black in white)

Spoken Languages

· French (Native tongue)

· English (Very fluent)

· German (Touristic)
