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Objective:
To utilize my skills to pursue a career in Accounting Management, thereby adding value to myself and to the organization for the realization of mutual objectives.

Work Experience:

Organisation:
Hewlett-Packard Financial Operations, Bangalore, India

Designation:

Language Specialist – French



Customer Response Center, P&G Accounts Payable Process

Period:

May 2004 – Till date

Job Profile:

· Allocation of the daily work load to the team.

· Creating back-log and daily productivity reports (call-handling, abandoned rates, resolution reports) for the management review
· Responding to the French speaking vendor queries with regards to invoice status, remittance details etc.

On the job Accomplishments:

· Successfully transitioned the P&G accounts payable process from Newcastle (U.K.)

· Was responsible for the process documentation for CRC Accounts Payable.

· Successfully trained 20 resources on the process.

Period:

Nov 2002 – April 2004

Job Profile:

· Interacting with the banks directly in French, for any queries related to Accounts receivables
· Reporting the process metrics (backlog reports, TAT) on a weekly basis to the client.
· Responding to customer queries with regards to accounts payable issues.
· Any other customer interactions in French related to Vendor payables
On the job accomplishments:
· Effectively trained and managed a team of 7 members on the process.

· Won the “Bronze Award” for excellent team performance and dedication to work.

· Was nominated as the “Performer of the Month – Oct 2003” for effective Service delivery

· Successfully completed the Green Belt Quality training.
Organisation:
GE Capital International Services, Hyderabad, India

Designation:
Process Associate – French Language Resource


GE Capital Assurances, Paris, France

Period:
Sept. 2000 – Nov 2002

Job Profile:

· Acted as a metrics officer for the GECA team collecting metrics for reconciliation status

· Reconciling the Financial accounts with Independent Information Source

· Accounting for all the open issues in the reconciliations at the end of each month.

· Translating, business communications from English to French and vice versa
· Providing the required reports to the clients with regards to the account status and the reconciliation status

· Clearing off all the open issues with regards to the bank reconciliations.

On the job accomplishments:

· Awarded the “Team Extra Miler” award, twice, for outstanding performance on the reconciliation process from the pool of 4000 employees.

· Was awarded “GEFA Everest Award” for contributing to the success of the GEFA business.

· Was awarded “GEFA Management Award” for clearing a lot of open issues in the bank reconciliations of our client.

· Cleared outstanding issues worth US$ 50 MN within a span of 5 months.

· Was nominated for the “Performance Bonus” for exemplary performance over a period of 6 months.
· Prepared an entire Accounting module for cash@bank accounts.

On the job training:

· Was nominated for On Job Training to Paris, in the first month of induction for a period of 6 months.

· Undergone quality training as per GE Capital Services standards.

· Certified Smart English Training.

· Undergone various online trainings such as:

· Achieving Personal Goals

· Time management

· Financial Basics for non-financial managers

Academic Qualifications:

· Bachelor of Commerce – Osmania University (1997 – 2000)

· Pursuing M.B.A. (Finance) – Symbiosis Institute of Management Studies





(2nd year)

Technical Qualifications:

· Working knowledge of Oracle Financials and SAP
· Proficiency in use of spreadsheet tools for data analysis.

Additional Qualifications:

· Senior Diploma in French, Osmania University, Hyderabad (1998 – 99)
· Certificat de Francais Professionnel (CFP – Business French) from the Chamber of Commerce and Industry of Paris, France (2000)
Achievements:

· Stood First in the University in Senior Diploma

· Won the National Scholarship for attaining distinction in 12th Std.

Personal Information:

Date of Birth:

5th December 1979

Marital Status:

Married

Languages Known:

French, English, Telugu, Tamil, Kannada, Hindi

Hobbies & Interests:
Traveling, Music.

References
Furnished on request.
Date: 29 January 2005
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